How to apply for Medical Assistance (MA) as a secondary insurance for a child with a disability


Step 1: Apply for Social Security’s Supplemental Security Income (SSI).  Why must you apply for SSI?  It is a mandatory to call and apply for SSI as part of the MA process.  You will need a denial letter from SSI to be eligible for MA.  You can call and apply for SSI over the phone at 1-800-772-1213.  They will ask you to provide information on your family’s assets.  If your assets exceed allowable SSI limits (regardless of your child’s diagnosis) you will be immediately “rejected.” Ask the Social Security staff person to issue an official rejection letter immediately.  You will need the original rejection letter.  Make a copy of the letter for your records once you receive the letter.  
***** DO NOT worry too much about the SSI part of the process.  It is just a  formality.  Regardless of the outcome of SSI, continue to Step 2. *****
Step 2: Obtain the Correct Medical Assistance Application                       (THIS IS THE MOST IMPORTANT PART!!!) 
You can apply for Medical Assistance online using COMPASS at: 

https://www.compass.state.pa.us/
Click on: 
· APPLY for healthcare only under heading Getting Started
· Follow instructions

Extremely Important:  When asked “Is anyone disabled?” ANSWER YES.  Also, at the end of the application you will have an opportunity to make comments/notes.  In that box write that you are applying for a child with a disability and list your child’s disability.    If you do not complete this section or complete it incorrectly your application for MA will be denied!    

You can also obtain this application from the Delaware County Assistance Office:

701 Crosby St # A, 
Chester, PA 19013

Phone: (610) 447-5500
FAX: 610-447-5399
Step 3: Complete the Entire Application
Complete the paper application or the online application.  Fill out the application completely, including income information. Fill out all sections, even portions you think may not apply to your child. Make a copy of your completed application or print the online application once completed. You will need this in case your application is lost, and it will be a useful reference when for the required annual renewal applications.  If you complete an online application make sure to write down your created login and password information as well as the “E Form” number of your application.   (If you have questions about the application, call the Department of Public Welfare at 1-800-692-7462 (1-800-451-5886 TDD for individuals with hearing impairments). You can also call the Delaware County Assistance Office or your school social worker listed at the bottom of this document.)  
Extremely Important:  When asked “Is anyone disabled?” ANSWER YES.  Also, at the end of the application you will have an opportunity to make additional comments/notes.  In that box write that you are applying for a child with a disability and list your child’s disability.    If you do not complete this section or complete it incorrectly your application for MA will be denied!    
Step 4: Bring the Required Documents to the Delaware County Assistance Office (CAO) 
Some parents have found that applying in person, especially with all the proper documents, helps build a support team. You can also mail the application and documents – or apply online using COMPASS –If you apply online you will need to mail in or drop off the required documentation.  If you do not have access to a computer or have difficulty understanding the process, please contact your school social worker.

*** I recommend applying online and submitting online.  At the end of the application you will be provided with a list of needed documentation to be submitted to the County Assistance Office. ***

Some parents report that going to their local CAO without an appointment -- and simply waiting for the next available caseworker -- is faster.  Bring all of these documents for the interview: 

· A completed MA Application 

· Your child’s original birth certificate 

· Your child’s Social Security card 

· The original SSI rejection letter (if you have applied and received a rejection) 

· A document containing your child’s diagnosis in the form of an IEP, Evaluation Report, or letter from a qualified professional (i.e., neurologist, psychiatrist, etc.)

· Recent pay stub (or most recent IRS Form 1040 if self-employed) 

· Your Pennsylvania driver’s license 

· Evidence of your Pennsylvania residency (example: a utility bill containing your name and Pennsylvania address) 

Your child is not required to attend any interview. 

This interview and review of your documentation should result in your child being found eligible for MA related to his/her diagnosis. The MA system in Pennsylvania evaluates your child based upon the same criteria as SSI, but without considering the family’s financial situation. If your child is found eligible on a provisional basis, you will be issued a Medical Assistance Identification Number. Write this down, along with the name and phone number for your assigned caseworker. You should also request a temporary, or interim, ACCESS card, if it is not provided. This card can be used immediately with health care and behavioral health care providers. A permanent card will be mailed to you. 

In some cases, persons may qualify for payment of medical services that were provided up to three months before the month in which you applied— this is called "retroactive" coverage. 

Step 4: Once Your Child is Eligible for MA and Assigned an MA Identification Number you will need to:
First, using the online Pennsylvania Medical Assistance Enrollment Service, choose a physical health services provider in your county. You will be given a few options to select from for your physical health services provider such as Keystone First or Health Partners.
Once you have chosen a physical health services provider, you will receive a Member ID card.  Bring this card and your ACCESS card to all medical appointments for your child. Also, bring these cards to your preferred pharmacy, so that they can put your child’s information in their system. 

Second, familiarize yourself with Magellan, the behavioral & mental health care provider for Delaware County.   You can access a list of covered services as well as a provider list at: 
http://www.magellanofpa.com/county-info/delaware-county.aspx
And/or by calling Delaware County Magellan: 888-207-2911
Please contact your school social worker listed on your school’s website for more assistance or with any questions.  

